Together we are Caring, Professional and Honest,
so every patient we serve and every person we work alongside feels valued.

We are

Caring

We are compassionate and
inclusive, valuing the contribution
of others. We see all patients
and colleagues as individuals,
respecting diversity, protecting
dignity and helping people feel
safe, included and valued.

We are

Professional

We put safety first for patients
and colleagues. We aim for
excellence, act with integrity, take
accountability, and always learn.
We are inclusive and collaborate
to improve services.

We are

Honest

We communicate and act with
clarity, openness and integrity.
We speak up with courage and
kindness, listen to all views to
support safety, and follow through
by explaining what action can be
taken and why.
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